FUJFILM

Value from Innovation

FUJIFILM LENS LOAN & RENTAL PROGRAMME

Frequently Asked Questions (FAQ)
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Purpose of Fujifilm Lens Loan & Rental Programme
Where to loan / rent?

Who are eligible to loan / rent?

One-time Registration (for 1%t time Loanees)

What mode of payment is accepted?

s a deposit required?

How to loan / rent?

When does my loan / rental period starts and end?
What range of lenses is available for loan / rental?

. How many lenses can | loan / rent each time?

. Can | loan / rent the same lens configuration every time?
. Loan & Rental Period & Loan & Rental Charges

. Is Loan / Rent Period Extension allowed?

. Can | reserve the lenses in advance?

. What happens in the event of “No show™?

. How do | collect the lenses that | have reserved?

. Lenses Condition Check

. How do we determine if a lens is damaged?

. How do | return the lenses after the Loan / Rental period?
. Can | bring the lenses for overseas use?

. No Refund / Lenses Exchange Policy

. More Information

Purpose of Fujifilm Lens Loan & Rental Program:

FUJIFILM Asia Pacific Pte. Ltd.

10 New Industrial Road

FUJIFILM Building, Singapore 536201
Tel: 6383 9933 Fax: 6383 5666
Business Registration No: 199301558-N

To encourage new users to loan / rent and try out Fujifilm’s range of X-series lenses.

2.  Where to loan / rent?

Fuijifilm Studio @ Funan DigitaLife Mall
109 North Bridge Road #04-23
Singapore (179097)

Opening hours: 11am — 8pm daily

Tel: 63384877

3. Who are eligible to loan / rent?
Fujifilm Lens Loan & Rental Programme is open to all Singapore Citizens, Permanent Residents

and all who possess a valid Work Permit in Singapore.

4. One-time Registration (for 1% time Loanees)
One-time registration is required for all 1¢ttime Loanees in-person at Fujifilm Studio.
Loanees need to provide supporting documents (1¢t time) in hardcopy to substantiate their qualifying

details:
- Original NRIC or Passport

- Proof of residency status in Singapore (billing details of official bills (original) eg. Bank

Statements / Phone Bills / Utilities bill)

e Loanees can register and produce documents when collecting their lenses from Fujifilm

Studios on the actual day itself.















